NMpuka3 MuHucrepcTBa Tpyaa n coumaribHOU 3aWmUTbl
Poccunckon ®epepauum ot 24 Hoa6ps 2014 r. N 938H r.
MockBa "O6 yTBepxaeHuu NpumepHoro nopsaka
npenocTaBrieHNA couuanbHbIX YCIYr B
nosiycragMoHapHoun popme coumanbHOro oocnyxmpaHma"

Hata nognucaHna 24 Hosidps 2014 .
Ony6nukoBaH 12 siHBaps 2015 .
Bctynaet B cuny 1 auBapsa 2015 r.

3apeructpupoBaH B MuHiocte PP 25 nekabpsa 2014 r.
PerncrtpaumoHHbin N 35410

B cooTtBeTCTBMK C NOAMYHKTOM 5.2.97° MonoxeHus o MwuHucTepcTBe Tpyaa u
coumanbHou 3awmTbl Poccnmnckon depepaunm, yTBEpPKOAEHHOIo NOCTaHOBEHUEM
MpaButenbctBa Poccuinckon degepauunm ot 19 nioHa 2012 r. N 610 (CobpaHune
3akoHogaTtenbcTBa Poccuimckon ®epnepaumn, 2012, N 26, ct. 3528; 2013, N 22, cT.
2809; N 36, cT1. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT.
2710; N 26, cT1. 3577; N 29, cT. 4160; N 32, c1. 4499; N 36, cT. 4868), npukasbiBalo:

1. YTBepanTb npunaraemblin [NpnmepHbIn NOPSAOK NpeaocTaBeHns coumanbHbIX

ycryr B nosiyctaumoHapHou popme coumanbHOro obcnyxnBaHuns.
2. Hactoawwun npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roaa.
MuHuctp M. TonunuH

MpuMepHbIN NOPAAOK NpefoCTaBNeHUs coumnanbHbIX YCNyr B
nonycraumMoHapHoun cpopme couuanbHOro oo6cnyxmBaHus

1. MpumMepHbIA NOPAAOK NpeaoCcTaBEHNA coumanbHbIX YCIyr B NONYCTaLnoOHapHON
dopme coumanbHoro obcnyxuBaHma (ganee - NpuMepHbI NOPSAOK) onpegensieT
npasuna NpegocTaBlieHns coumarnbHbIX YCRyr B NONycTaunoHapHoOn hopme
coumnanbHoro obenyxmBaHua rpaxgaHam Poccunckon degepaumm, MHOCTPAHHbIM
rpakgaHam n nuuam 6e3 rpakgaHcTBa, NOCTOSIHHO MPOXMBAKLLNMM Ha TeppUTOpPUN
Poccuinckon ®egepauum, 6exeHuam, KoTopble NPU3HaHbl HYXAaoLWMMUCA B
couunanbHOM 00CnyXXnBaHuM B NoslyctauMoHapHoOn oopme coumanbHOro
obcnyXxusaHus N KOTOpPbIM NPefoCTaBNAeTCa coynanbHas ycnyra unm coumarnbHble

ycnyru (aanee - nonyyateny coumanbHbIX yCnyr).



2. CoumanbHoe obcnyxmBaHue B nNonycrtaunoHapHom hopme coumnanbHOro
obcnyxunBaHus BKNOYaeT B cebs geaTenbHOCTb N0 NPEeAOCTaBIEHNIO CoLManbHbIX
ycnyr nonyvaTtensam coumnanbHbIX YCNyr, KOTopas HanpasfieHa Ha yrydleHne
YCMNOBUMN UX XN3HEOEATENBbHOCTH.

3. I'IpM ornpegeneHnn HeobxoanMBbIX rpaxgaHnmHy BngoB counalnbHbIX YCIyT,
npegocrtaBiidemMbiX B HOﬂyCTaLlMOHapHOVI cbopme coumnanbHoOro O6CJ'Iy)KI/IBaHVIFI,
YUHNUTbIBAETCA HYXXOaeMOCTb nostydaTtena counaribHbIX yCryr B NOJNTyHYEHUN TaKUX
ycnyr, Xapakrtep obcToATeNbCTB, KOTOpPbIE yXyawakT Uit MOryT yXyauwmnTb YCIOBUA

€ro Xn3HegeAateribHOCTH.

4. OcHOBaHVEeM AN pacCMOTPEHMUS BONpoca O NpeAoCTaBeHnn counarnbHbIX YCNyr B
nonycrauMoHapHoOn oopme coumanbHOro obcnyxmBaHus, 9BNAeTCs NogaHHoe B
NMUCbMEHHOW U 3NEKTPOHHON hopme 3asiBfieHne O npeaocTtaBrneHnn counanbHbIX
ycnyr, coctaBneHHoe no opme, yrBepXxXaeHHon npukasom MmHuctepcTtsea Tpyaa u
coumnanbHon 3awnTbl Poccurickon ®eapepaunn ot 28 mapta 2014 r. N 159H "O6
yTBEPXKAEHNN (DOPMbI 3as8BMEHMS O NpedoCcTaBNeHnn counanbHblX yenyr"
(3apeructpmpoBaH MuHioctom Poccum 26 masa 2014 r. N 32430) (nanee -
3asiBrieHue).

Mony4aTenu coumanbHbIX yCryr Bnpase ob6paTtnTbCs 3a NofydeHneM coumarnbHbIX
ycnyr B nosiyctaymMoHapHom hopme coumarnbHOro obcnyxmsanust nM4Ho nubo Yyepes
3aKOHHOro NpeaCcTaBUTENS, UHbIX FPaxgaH, rocyAapCTBEHHbIX OPraHoB, OpraHoB
MECTHOIro camoynpasneHus, obLecTBEHHbIX 00beanHeHnn (ganee -
I'Ipe}J,CTaBI/ITeJ'Ib)l. Mpwn aTOM NMYHOE yvacTue nonyyaTtenen counanbHbIX YCNyr He
nuwaeT nx npasa MMeTb NpeacTaBUTENs, PaBHO KakK U y4acTue NpeacTaBuUTens He
nuwaeT nosnydaTenen coumasnbHbIX YCAYr npaBa Ha NoflydeHne coumnanbHbIX YCNyr.

5. MNMpumMepHbIN NOPAOOK NpefoCTaBNeHMs coumnanbHbIX YCNyr B NONycTauMOHapPHOM
dopme, 3a UCKITIOYEHNEM CPOYHbIX COLManbHbIX YCNyr NpeaocTaBneHne KOTopbIX
npeaycMoTpeHo NyHkTom 7 MNMpumMmepHOro nopsiaka, Bkno4daeT B ceba cneayrowime
AencTeuns:

1) NnpuHATHE 3aaBReHus;

2) MHbopMUpOBaHME O NOPSIAKE NPEAOCTABNEHMS COLManbHbIX YCIyr B
nonyctauuoHapHol hopMe coumnanbHOro obecnyxnuBaHus, BUaax, cpokax, ycrnoBumsix
NX NpeaocTaBneHuns, o Tapudax Ha 3Tu ycrnyru u o6 nx CTOMMOCTM ANns nony4yaTtens
coumanbHbIX YCIyr, 0 BO3MOXHOCTM NONyYeHUst 3TUX ycnyr 6ecnnaTHo;



3) pasbsAcHeHMe nony4vaTento counarnbHbIX YCNYr Unv ero npeacTaBuMTeNto Nopsiaka
npvema JOKYMEHTOB, KOTOPble A0SMKHbI ObITh NpeacTaBneHbl AN NPU3HAHUSA
rpakgaHuHa HyXxgawLmMmMcs B coLmanbHOM 06CnyXMBaHUN N NPUHATUS PELLUEHUS O
npeaocTaBNeHNN coumanbHbIX YCRyr B NOAycTauMoHapHoOM oopMe coumnanbHOro
obcnyXuBaHus;

4) aHann3 npeAcTaBeHHbIX JOKYMEHTOB, HEOOXOANMbBIX NS MPUHATUSA peLLEHNS O
npegocTaBneHnn coumanbHbIX YCIyr B NONycTaunoHapHom popme coumanbHOro
obcnyXuBaHus, U NPUHATUE peLleHns O NPeaoCTaBEHNN CoLnanbHbIX YCNyr B
nonycraumMoHapHoOn oopme coumnanbHOro o6cnyxmMBaHus nonyvaTernto coumanbHbIX
ycnyr nubo pewweHna o6 oTkase B NpedocTaBNeHUN coumarnbHbIX YCIyr B
nosiyctauMoHapHom cpopme coumanbHOro obcnyxmnBaHMsa B COOTBETCTBUMN C YaCTbIO 2
ctatbn 15 ®egepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-93 "O6 ocHoBax
coumnansbHoro obenyxmBaHua rpaxaaH B Poccuinckon ®epepaunn” (CobpaHue
3akoHogaTtenbcTBa Poccuinckon ®egepaummn 2013, N 52, ct. 7007; 2014, N 30, cT.
4257);

5) cocTtaBneHne nHaMBuAyanbHOM NporpaMmbl NPeaoCTaBNEHNSA COLMANbHbIX YCIyr
(oanee - vHouBMAyanbHas nporpamma);

6) 3aknoYeHne 4oroBopa O NpeaocTaBneHnn coumanbHbIX YCIyr B
nonycraumoHapHou oopmMe coumnanbHOro 06Cny>XMBaHNSA MeXay NoCTaBLUMKOM
coumanbHbIX YCIyr 1 nofslydatenem counanbHblX YCNyr (Mpegcrasutenem) (ganee -
A0roBop);

7) npegocTaBrieHMe nony4yaTtento coumanbHblX YCNyr coumanbHbIX YCnyr B
nonycTtaunoHapHoi popMe coumanbHOro 06CnyXmMBaHMs B COOTBETCTBUM C
3aK/YeHHbIM LOrOBOPOM;

8) NpekpalleHne NpefocTaBneHns coumnanbHbIX YCNyr B nonyctaumMoHapHoin dopme
couuanbHOro obenyKnMBaHns B CBA3W C BO3HUKHOBEHMEM OCHOBAHUNM,
npenycMOTpeHHbIX NyHKTOM 43 MpumepHoro nopsaaka.

6. CpOKM BbINOMHEHNSA OENCTBUIA, NPEeAYCMOTPEHHbLIX MYHKTOM 5 MpumepHoro
nopsiaika, He MOryT rpeBbIlWaTh CPOKN, YCTAHOBIIEHHbIE 3aKOHOAATENbHBIMU N UHBIMU
HOpPMaTMBHbLIMW NPaBOBbIMK akTamun Poccurickon degepaumm n cybbLeKToB
Poccuinckon degepauum.



Bpemsa peanusaumn gencteun, npegycMoTpeHHbIX nognyHktamm 1 - 3 nyHkTa 5
[NMpumepHoro nopsaaka, He 4OMMKHO nNpeBbiwaTh 15 MUHYT € MOMEHTa NOCTYNneHna

3aABJ1IEHUA.

Cpok peanusauuv 4erACTBUIA, NPeAYCMOTPEHHBIX NOAMYHKTOM 4 nyHKkTa 5
MpUMepHOro NopsiKa, He JOSKEH NpeBbiaTh 5 pabounx AHeN” co AHs nogaum
3asiBNEeHUs1 U JOKYMEHTOB, HEOOXOAUMBIX ANA NPUHSATUS PELUEHUst O NPpeaoCTaBNeHNM
coumanbHbIX YCIyr B NofycTauMoHapHo hopMe coLmanbHOro 06CnyXmBaHms.

Cpok peanusauumm geENCTBUA, NPEaYCMOTPEHHbIX NOAMNYHKTOM 5 nyHKTa 5
MpumepHoro nopsiaka, He gormkeH npesbiwaTth 10 pabounx ,D,Hel7I3 CO AHSA nogayu
3a8BrieHNs N JOKYMEHTOB, HEOOXOANMbBIX A5 NPUHATUSA peLleHnsa o NpeaocTaBreHnmn
coumarnbHbIX yCnyr B NofnycTaunoHapHom popmMe coumanbHOro o6cnyXnsaHus.

Cpok peanusauum 0encTBuiA, NpeayCMOTPEHHbIX NOAMNYHKTOM 6 nyHKkTa 5
MpuMepHOro nopsiaka, He AOIBKEH MPeBbIlAaTh 1 CyTOK ¢ AaTbl NPEACTaBMEHMS
NOCTaBLLUMKY couManbHbIX YyCNyr UHAMBUAYaNbHOW NporpamMmmbl U AOKYMEHTOB,
HeoBX0ANMbIX AN NPUHATUS PeLLleHns 0 NpeaoCTaBNeHUM coumarnbHbIX YCryr B Nony

cTauMoHapHou hopme coumasnibHOro obcnyxnBaHus.

7. NpepocTaBneHne CPOYHbIX couManbHbIX YCyr B MNOJSly CTaunoHapHou popme
coumanbHOro o6cnyxmBaHus BKIOYaET crieqyoLlime enCTBUA:

1) NpUHATUE 3asBNEHUs, a Takxke Nony4YyeHne oT MeauLMHCKNX, oGpa3oBaTenbHbIX
UMW UHbIX OpraHM3aumni, He BXoOALWMUX B CUCTEMY COLMAanbHOIro 06CnyXnBaHUs,
MHOpMaLUK O rpaxaaHax, Hy>aalLWnxca B NPeAoCTaBNeHUN CPOYHBIX coLnanbHbiX
yCcrnyr B nonycraunoHapHoi hopme coumnanbHoro o6enyxusanus (aanee -
nonyyaTtenu CpoYHbIX CoLManbHbIX YCIyr);

2) MHOPMUPOBaHME O NopsiAKe NPeaoCTaBeHMs columanbHbIX YCNyr B
nonycTtaumoHapHoi popmMe coumanbHOro o6cnyxmBaHus, BUaax coumanbHbIX YCNyr,
CpoKax, yCrnoBUsIX UX NpedocTaBneHusi, o Tapudax Ha 3Tn ycnyrm n 06 ux CTOMMOCTH
ANs nonyyaTtens coumanbHbIX YCyr, 0 BO3MOXHOCTU MNOMYYeHUs 3TUX yCryr

oecnnaTHoO;

3) pasbsicHeH1e nony4yaTtenio coumanbHbIX YCNyr Unu NpeacTaBuTento nopsaka
npuema AOKYMEHTOB, He0BX0AUMbIX AN NPUHATUA peLlleHns 0 NpeaocTaBneHnn
CPOYHbIX COLManbHbIX YCyr B MONycTaunoHapHo hopmMe coumanbHoro

obcnyxuBaHus;



4) aHanu3 npeacTaBreHHbIX AOKYMEHTOB, HEO6XOAMMBIX NS NPUHATUSA PeLLeHUs O
NpeAoCTaBNEHUN CPOYHbBIX COUManbHbIX YCAyr B NOAycTauMoHapHom gopme
coumManbHOro o6CNyXMBaHUSA, U NPUHATUE PELLEHUS O NPEAOCTABIEHNN CPOYHbIX
coumanbHbIX YCryr B NOAycTaLMOHapHON hopMe coumnanbHOro obcnyxmnsaHums
nony4artento coumanbHbIX yCnyr nmbo peweHns o6 oTkase B NpegocTaBeHnn
CPOYHbIX coLManbHbIX YCNyr B NOAycTauMoHapHoU oopMe coumnarnbHOro
obcnyxuBaHus;

5) npegocraBneHne nonyyaTento CPOYHbIX CoUMarnbHbIX YCyr B NOAyCcTaLlnoHapHOM
dopMe coumanbHOro o6cnyxmBaHus;

6) cocTaBneHue akta o NpeAoCTaBIEHUN CPOYHbIX COLMarnbHbIX YCyr B
nonycrauMoHapHon hopme coumanbHOro obcnyxmneaHus, KOTOpbI NOATBEPXKAAETCSA
NoANUChI0 NofyYaTensa CPOYHbIX COLMarnbHbIX YCYT;

7) npekpalleHre NpeaocTaBneHnst CPOYHbIX CoLMarbHbIX YCIyr B NOfycTaLMoHapHOM
dopme coumanbHoro obenyxmBaHnsi B CBSI3M C BOSHUKHOBEHMEM OCHOBaHWM,
npeaycMOTpPeHHbIX NyHKTOM 43 [NpumepHoro nopsiaka.

8. CpoKu BbINOMHEHUS OENCTBUIA, NPEAYCMOTPEHHbIX MYHKTOM 7 [MpnmMmepHoro
nopsgka, He MoryT NpeBbIlaTb CPOKW, YCTAHOBIIEHHbIE 3aKOHO4ATENbCTBOM
Poccuinckon degepauum n (Mnm) 3akoHoaaTeNbCTBOM CyObekToB Poccuickon
denepaunm.

Bpems peanusauun gencTeumin, npeaycMoTpeHHbIX nognyHkTamu 1-3 nyHkTta 7
MpumMepHOro nopsiaka, He OOIMKHO NpeBblwaTh 15 MUHYT C MOMEHTa NOCTYMNNEHUS

3aABJ1IEHUA.

Cpok peanusauun genctemm, NpegyCMOTPEHHbIX NOANYHKTaMu 4-5 nyHkTa 7
MpumepHOro nopsagka, onpeaenseTca B CPOKN, 00YCNOBNEHHbIE HYXXOAaEMOCTbIO
nonyyaTens coumanbHbIX yCryr (HemeaneHHo)' .

Cpok peanusauum gencTeuin, NPegyCMOTPEHHbIX NOAMYHKTOM 6 nyHKTa 7
MpumepHoro nopsiaka, He JOMMKeH npesbiwaTth 1 paboynin 4eHb ¢ aaThl
npegocTaBneHna nonyyaTento coumanbHbIX YCYr CPOYHbIX COLManbHbIX YCIyr B
nony ctauMoHapHon oopme coumanbHOro o6CcnyXnBaHus.



Cpok peanusaumm gencTeuin, NPegyCMOTPEHHbIX NOAMYHKTOM 7 NyHKTa 7
[MpumepHoro nopsaaka, onpegenseTcs B cCOOTBETCTBUM € YacTbto 10 cTtatbn 8
denepanbHOro 3akoHa.

9. PewweHue o npeanocTtaBlieHN coUunarbHbIX YCIyr B HOﬂyCTaLLMOHapHOVI q)opme
coumnanbHoOro O6CJ'Iy)KVIBaHI/IFI NPUHNMaEeTCA Ha OCHOBaHUN:

1) DOKYMEHTa, yaOCTOBEPSIOLLErO MIMYHOCTb Nony4vaTens counanbHbIX yCnyr
(npencraButens);

2) gOKyMeHTa, NOATBepXaatoLero nofiHoOMouuns npegcrasmrtens (npy obpatleHum
npeacraBuTens);

3) AOKyMeHTa, NOATBEPXKAAOLLETO MECTO XUTENbCTBaA U (MNK) NpebbiBaHMA,
hakTUYEeCcKoro NpoXmnBaHusa nornyvatens counanbHbiX ycnyr (npeactaButens);

4) [OKYMEHTOB (CcBeAeHui), NoATBEPXKAALWMX HanMyme y nosydaTtensa coynanbHbIX
ycnyr o6CcToATeNbCTB, KOTOPbIE YXYALWAT UM MOTYT YXYOLWUTb YCNOBUS €ro
XN3HeOeAaTenbHOCTHN, MOCAYXUBLUNX OCHOBAHUEM AS1S MPU3HAHNA rpaxgaHnHa
Hy>XXOalLWnMcs B coumarnbHbIX ycnyrax B nosiycrauMoHapHom dpopme coumarnbHOro
obcnyXuBaHus;

5) nokyMmeHTOB 06 yCnoBUsSIX NPOXUBAHMUA N COCTaBE CEMbM (MPU €€ Hanm4mmn)
nony4arens coumarnbHbIX YCyr, [OX0AAaX NonyyvaTensi coumnanbHbIX YCyr U YNeHOB
€ro cemby (Npu HanNM4MKn), NnpMHagnexaiwem emy (MM) UMyLLEeCTBE, HEOOX0ANUMBbIX
ANS onpefenenns cpegHeayWweBoro 4oxoaa Ans NpegoCcTaBrneHns counarnbHbIX
ycnyr 6ecnnaTtHo;

6) MHanBMAyanbHOM NporpamMmebl (MPU HaNMYMM AENCTBYOLWEN MHOMBMOYASTbHOM
nporpammsil);

7) NHBIX AOKYMEHTOB, HEOBX0AMMBbIX AN NPeAOCTaBMEHNS COLManbHbIX YCNyr B
nonycrauMoHapHoOn oopme coumnanbHOro o6cnyxmMBaHms, NpegyCcMoOTPEHHbIX
MOPSIAKOM MPefoCTaBMEHNs COLManbHbIX YCMYT NOCTaBLUMKAMU COLMAnbHbIX YCIyr .

10. [JOKyMeHTbl, Heo6XoAMMbIE AN NPUHATUS PELLIEHUs 0 NpeaoCTaBNeHUM
coumanbHbIX YCNyr B nonycTaunoHapHon popme coumanbHOro o6enyxmBaHms,
npeAcTaBnsATCA nonydyaTeneM couunanbHbIX YCNyr nn4yHo nubo noanexat
npeAcTaBNeHNo B pamkax MeXBeA0oMCTBEHHOIO MHAPOPMaLIMOHHOTO



B3aMMOJENCTBUSA B COOTBETCTBUM C TpeboBaHnaMK ctaTbn 7 PegepanbHOro 3akoHa
ot 27 vionsa 2010 r. N 210-93 "O6 opraHnsaummn npegocTaBneHns rocygapCcTBEHHbIX
n MyHmuunanbHbix yenyr" (CobpaHue 3akoHoaaTenbctBa Poccuickon denepauum,
2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, cT. 7061; 2012, N 31, cT. 4322;
2013, N 27, cT. 3477).

11. CoumanbHble ycnyru B NnonyctaunmoHapHou bopMe coumnarnbHOro ob6cnyxmBaHns
NpegocTaBnATCA NonyyaTensam coumanbHbIX YCIyr B COOTBETCTBUM C

7
NHOMBUAYanbHbLIMW NPOrpaMmMamMn U Ha OCHOBaHUKM J0roBopa .

12. MNpwu 3aknoyYeHnn goroBopa nonyyaTenu coumanbHbiX YCnyr (NnpeactaBuTenm)
AOSKHbI ObITb O3HAKOMIIEHBI C YCITOBUAMU NpefoCTaBfeHns coumanbHbIX YCIyr B
nonycrauMoHapHon hopmMme coumarnbHOro obcnyxmBaHus, npaBmunaMmm BHyTPEHHEro
pacnopsiika ans nonyyartenen coumnanbHbIX YCAyr, NoNy4YnTb MHOpMaLno O CBOUX
npaBax, 0643aHHOCTSAX, BUAax coumnarnbHbIX YyCNyr, KOTopble 6yayT nm
npegocTaBneHbl, Cpokax, Nopsiake, X NpeocTaBneHns, CTOMMOCTU OKa3aHus 3TUX

YCnyr.

13. CoumarneHble ycrnyru B NoflycTaynoHapHoOm hopme coLmasnibHOro oocnyxmBaHus
NpeaoCcTaBnATCA UX NoNyvyaTensM NOCTaBLMKOM coumnanbHbIX YCNyr B

8
onpeferieHHoe BpemMsa CyTOK .

14. Mony4aTento coumanbHbIX YCNyr NpegoCTaBnaAlTCa creayowme suabl
couunanbHbIX YCNyr B NOMy CTaunoHapHoun hopme coumanbHOro o6CnyxmMBaHus:

1) coumanbHo-ObITOBbIE, HanpaBlieHHble Ha nogaepxXaHne Xn3HegeAateribHOCTU

nonyyaTtenen coumanbHbIX yCryr B ObITy;

2) coumanbHoO-MeaUUMHCKME, HanpaBrieHHble Ha nogaepXaHne n coxpaHeHune
300Pp0OBbA nonyaneneVl coumanbHbIX yCcnyr nytem opraHm3aumm yxoga, oka3aHus
coencTeus B npoBegeHnn o340pOBUTETIbHbLIX MepOI'IpI/IFITl/II7I, cncrteMatTn4deckoro
HabnaeHUs Ans BbiIBNEHUS OTKITOHEHUIA B COCTOSIHUN 300pPOBbA,

3) coumnanbHO-Ncuxororn4yeckne, npegycMmatTpmBaroine okasaHme rnomMmoLin B
KOppeKunn ncnxosiorn4eCckoro CoOCToAHmnA nonyaneneVl counanbHbIX yCnyr ond
ajanTtauun B coumnarnbHomn cpene, B TOM YMUCrie oKka3aHue NCUXOSTIOrMYECKOM NOMOLLN

aHOHUMHO C Mcnonb3oBaHWeM TenedoHa OBEPUS;



4) coumanbHoO-Negarornyeckne, HanpasrieHHble Ha NPOUNAKTUKY OTKIIOHEHWI B
noBeLEHUN 1 Pa3BUTUN NNYHOCTW NofyyYaTenemn counanbHblX yecnyr, opMmmpoBaHue
Y HUX NO3UTUBHbLIX MHTEPECOB (B TOM YMCre B cdhepe gocyra), OpraHM3auunio nx
Aocyra, okasaHne NoMoLlM CEMbE B BOCNUTaHUN OETEWN;

5) coumnarnbHO-TpyaoBblE, HanpaBlieHHble Ha OKa3aHMe NomMoLLn B pr,EloyCTpOVICTBe 7
B peweHun apyrmx npo6neM, CBA3aHHbIX C prﬂ,OBOVI agantaumen;

6) coumanbHo-NpaBoOBble, HaNpaBfieHHblE Ha OKa3aHWe NOMOLLM B NOSTyHYEeHUM
IOPUAMYECKNX YCyT, B TOM Yncre 6ecnnaTHo, B 3alMTe NpaB U 3aKOHHbIX UHTEPECOB
nonyyaTenen counanbHbIX YCNyr;

7) ycnyru B uenax noBbillEHNA KOMMYHUKaTUBHOIO nNnoTeHunana nonyaneneﬁ
counanbHbIX yCnyr, UMerLwnx orpaHn4eHnd Xm3HegeaTteribHoCTn, B TOM 4Yucrie

AeTen-MHBanuaos;
8) cpoyHble coumarnbHble YCyri.

15. B nonyctauymoHapHoun popme coumarnbHoOro obcnyxmsanus obecneynBaeTcs
npegocTaBneHne coumanbHbIX YCryr B 06beme ycnyr, BKNoYaeMblX B NepeYveHb
coumnanbHbIX YCIyr, NnpegocTaBngeMblX NOCTaBLWMKaMM CoOLManbHbIX YCAYT,
yTBEpXOaeMbl 3aKOHOM cybbekTa Poccumckon degepavmm’ (oanee - lNepeyeHb).

16. NpenocTaBneHne rpaxgaHam no Ux XXesfiaHuto, BblpaXXeHHOMY B MMCbMEHHOWN UNu
9NEeKTPOHHOM bopme, 3a NnaTy AONOMHUTESNbHBIX COUManbHbIX YCIyr B
nonycrauMoHapHoOn hopmMme coumanbHOro 06Cny>xnBaHus, cBeEpx counanbHbIX YCNYT,
BKMOYEHHbIX B [lepeyeHb, ocyllecTBnsgeTca B Nopsake, ycTaHaBNMBaeMOM OpraHamm
rocygapcTtBeHHoM BnacTtu cybbektoB Poccuiickon ®egepaumm B pamkax
NOJSTHOMOYMI, YCTAHOBIIEHHbIX YacTblo 2 cTaTb 11 PegepanbHOro 3akoHa.

17. NoayweBon HopMaTMB PUHAHCMPOBAHUS CcoUManbHbIX YCNYr, NPeaoCcTaBsieMbIX
B NoslyctauMoHapHOM hopme coumarnbHOro obcnyxmnBaHus, ycTaHaBnNmMBaeTCs
cybbektom Poccuickon degepauunm B pamkax peanusaumm nyHkta 10 ctaten 8
denepanbHOro 3akoHa ¢ y4eTOM METOANYECKMX PEKOMEHOALMIN MO ero pacyeTy,
yTBepxaaembix MNpaButensctBom Poccuiickon Pegepaunm B COOTBETCTBUN C
NYHKTOM 2 4yactn 1 ctatbmn 7 PeaepanbHOro 3akoHa.

18. lNpu pacyeTe obbema NnpegocTaBneHns coumanbHbIX YCAyr B MONycTauMoHapHOM
dopme coumanbHOro obCnyXnBaHus y4MTbiBalOTCA HOPMbI 1 HOPMaTUBHI,



YyCTaHOBJIEHHbIE B COOTBETCTBUM C NYHKTaMM 6, 7 4YacTu 2 cTatbn 7, 4actamu 5, 6
ctatbu 8 ®efepanbHOro 3akoHa, UCX04a U3 KOTOPbIX OCYLLECTBISETCA
npegocTaBneHne coumanbHbIX YCIyr B CTaunoHapHoOM bopme coumanbHoro
obcnyxuBaHus, B TOM YUCre HOPMbl MUTaHUA, HOPMaTUBbI NPeaoCTaBeHUs
nnowaamn Xunblx NOMeLLeHNA, OCHALLEHNA MATKUM UHBEHTapeM.

B cny4yae ecrnum cooTBeTCTByrOLWNE HOPMbl U HOPMAaTUBbl HE YCTAaHOBJ1EHbI, obbem
npenocrtaBsieHNA counanbHomn ycnyru B HOﬂyCTaLLMOHapHOVI q)opme couunalribHoro
O6CJ'Iy)KVIBaHI/IFI He MOXeT ObITb MeHblle 06bemMa, npegycMoTpeHHOoro nony4yartersnto
counanbHbIX yCnyr B MHﬂMBMﬂyaﬂbHOVI nporpammMme n aorosope.

19. OCHOBHbIMY NOKa3aTensaMu, onpeaensoLWMMN Ka4ecTBO coumanbHbIX YCNyr B
nonycrauMoHapHon doopMe coumnanbHOro o6cnyKMBaHUs, NpeaocTaBnsAeMbIX
nony4yatensm coumanbHbIX YCRyr, ABNSTCA:

1) nokKazaTtesin, Xxapakrtepusyruwmne yaoBrieTBoOpeHHOCTb colnalibHbIMA yCrnyramm
nonyaneneVl coumnaribHbIX yCcnyr, oTCyTCcTBue 060CHOBaHHbIX Xanob, 4ncno
NOJNIOXKNTEJNbHbIX OT3bIBOB O pa60Te nocTtaBLMKa coUunarnbHbIX YCIYr;

2) obecneyeHne OTKPLITOCTM AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLLMK
coumanbHbIX YCIyr OCYLLECTBMSET AEATENbHOCTb B chepe CTaunmoHapHOro
coumanbHoro obecnyxmeaHna (yctaB (NOMOXEHUE); pyKOBOACTBA, NpaBuna,
WHCTPYKLMK, METOANKM paboTbl C NonyyaTensamm coumanbHbiX YCnyr u COOCTBEHHOM
AEeATENbHOCTU; 3KCNIyaTaunoHHbIE LOKYMEHTbI Ha 06opyaoBaHue, Nnpubopbl 1
annapartypy, VHble LOKYMEHTbI);

3) YNCNEHHOCTb nonyaneneVl coumanbHbIX yCnyr, oXxBa4eHHbIX counalnbHbIMU

ycnyramu y aHHOro NocTaBLUMKa coumnanbHbIX YCNYT;

4) OOCTYNHOCTb YCIOBMWI pa3MeLLeHsi MOCTaBLUUKOB coUMarnbHbIX yCnyr (B TOM
yucne gOoCTYNHOCTb NPeaoCcTaBNeHNSA coumanbHOro ob6Cny>XKMBaHusa aAns MHBanMaoB u
APYrMX N1l C y4€TOM OrpaHUYEHNN UX XKN3HEOEATENbHOCTU, UHbIE YCITOBUA,
BNUSOLLME HA KA4eCTBO COUMarnbHbIX YCIyr, NpeaoCcTaBnsgeMbIX Nony4vyaTensm
coumanbHbIX YCRyr);

5) yKOMNNeKkToOBaHHOCTb LWTaTa NOCTaBLMKa coumarnbHbIX YCAyr cneunannuctamm n nx
KBanuukaums;



6) Hanuyue cneunanbHOro U TEXHNUYECKOro ocHauleHnsa (obopyaoBaHue, npmbopsl,
annapatypa) nomeLleH NocTaBLmKa coumanbHbIX YCNyr;

7) COCTOAHNE VIH(bOpMaLI,VII/I O nopsdangke u ripaBuiax rnpegocrtaBlyieHNA counalibHbIX
ycnyr, opraHm3auunn nonyctauMoHapHOro counarnbHOro OGCJ'Iy)KI/IBaHVIFI;

8) noBblLeHMe KadecTBa coumnanbHbIX yCrnyr n 3 EKTUBHOCTU UX OKa3aHUs
(onpepenseTca ucxoas N3 MEPONPUATUA, HanpasfeHHbIX Ha COBEPLUEHCTBOBaHUE

OeAaATellbHOCTU NOoCTaBLMKa counaribHbIX ycnyr I'Ipl/I I'Ipe):I,OCTaBJ'IeHVIVI counmalibHbI X
ycnyr);

9) uHble NokasaTenu, onpeaensiemMble B NOpsAKe NpeaocTaBfieHNs coumarnbHbIX YCryr
B cooTBeTCTBUM C YacTbio 10 cTtaTtbn 8 PegepanbHOro 3akoHa.

20. MNpwn oueHKe KayecTBa coumarnbHbIX YCyr B nNosiycraunoHapHon oopme
coumanbHoro obcnyxxmsaHus, NnpegocTaBnaeMblx nosyvyaTensm coumnanbHbIX YCNyr,
MCNoNb3ylTCH crieaytowmne Kputepum:

1) nonHoTa npegocTaBneHNsa coumanbHOW yCnyrn B nonycraunoHapHon popme
coumnanbHoro obenyKmMBaHus, B TOM Yucrie ¢ y4eTom obbemMa npeaoctaBrisieMblX
coumanbHbIX YCIyr, CPOKOB NpefoCTaBfeHnst coumnanbHbIX YCNYr, UHbIX KpUTEpUEB,
NO3BOMAIOLWMX OLEHUTb MOMHOTY NPeaoCTaBNeHUs coumarnbHbIX YCAYT;

2) cBOEBPEMEHHOCTb NPeAoCTaBNeHNs counanbHOM yCryru, B TOM YMCNE C Y4EeTOM
CTeneHu HY)XAaeMOoCTH nonyyaTtens coumanbHbIX YCRyr;

3) pe3ynbTaTUBHOCTL (3P (PEKTUBHOCTL) NpeaoCTaBNeHnsa coumanbHON yCryru
(ynydweHue ycroBui XXnsHegeaTenbHOCTU NonyyaTens coumarnbHbIX YCyr).

21. OueHka ka4yecTBa OKa3aHUs coLmarnbHO-ObITOBbLIX YCNyr BKNOYaeT B cebs OLEHKY:

1) unown nnowagn, NnpegocTaBnseMon NOCTaBLMKOM CoLMarnbHbIX YCIyr, Mo
pasmepam v OpYruM XXMU3HEHHbIM NokasaTensam (COCTosHME 34aHUN N NOMELLEHUN, UX
KOM(OPTHOCTbL), KOTOpasa goMmkHa obecneymBaTb yAo0CTBO nNpebbiBaHMs
nony4yaTtenen coumanbHbIX YCAYT;

2) nomMeLleHWiA, NpeaocTaBnseMblX ANsi NPeaoCcTaBeHms coumarnbHbIX YCyr,
KOTOpble NO pa3MepaM, PachofiOXKEeHNI0 N KOHUrypaLmm OOSKHbI oGecneynBaTb
BO3MOXXHOCTb OKa3aHWsi BCeX BUAOB CoUMarbHbIX YCMYr C y4eTOM creumdukm



nony4arenen coumanbHbIX YCyr, OTBeYaTb CAaHNTAPHO-TMIMEHNYECKMM HOpMaM U
TpeboBaHuAM;

3) mebenun n obopyaoBaHus, KOTopble AOMKHbI OblTb YAOOHBEIMU B MONIb30BaHNN,
nogo6paHHbIMKU C y4eTOM PU3NYECKOro COCTOSHUS NonyYaTenen counanbHbIX YCNYT,

cooTBeTCTBOBATb CAHNUTAPHO-TUTUEHNYECKNM HOPpMaM,

4) nUTaHus, KOTOPOE OOSMKHO BbITb NPUrOTOBMEHO N3 4OOPOKAaYECTBEHHbLIX
NPOAYKTOB, yOOBNETBOPATL NOTPEOBHOCTM NonyyaTenemn coynanbHbIX YCyr No
KarnopuMHOCTWN, COOTBETCTBOBATbL YCTAHOBMEHHBIM HOpMaM MUTAHUS, CaHUTAPHO-
rMrmeHnyeckum TpeboBaHmaM U HopMawm;

5) OKa3aHud ycnyr, npegocrtaBiideMblX nosydartendam counaribHbIX yCcnyr, He
CMOCOOHbIM K CaMOO6CJ'Iy)KI/IBaHVI}O, KOTOpPbIE OO0JTKHbI obecneymBaTb BbINOSIHEHME
HeobXxoaAnMbIX nony4yatendam counasribHbIX yCnyr npouenyp oes NPUYNHEHUA KaKOoro-
nnéo Bpena nx 3goposbio, (bl/|3l/l‘-IeCKI/IX NI MoparsbHbIX CTpa,D,aHI/Iﬁ n Heyﬂ,06CTB;

6) MHbIX coLManbHO-ObITOBLIX YCNYr, NPeaoCTaBNsAeMblX NOCTaBLMKOM CoLManbHbIX
YCIyT.

22. OueHka kadecTBa OKasaHusi coumarnbHO-MeaNnLUNHCKNX ycnyr BKIO4aeT B cebs

OLIEHKY:

1) cBOEBPEMEHHOIO M B HEOOXOANMOM 06BEME BbINONMHEHNS NpoLenyp, CBA3aHHbIX C
COXpPaHEHMEM 300POBbS NosyyaTenemn counanbHbIX YCNyr;

2) nposeaeHund HabnogeHus 3a nonyyatenamMmmn coumnanbHbIX yCnyr And BblABI1IEHUA
OTKITOHEHU B COCTOSIHUN UX 340pOBbA;

3) npoBefeHust npoueayp, CBA3aHHbIX C COXpaHEHWEeM 340pOoBbs Nofy4vaTenen
coumanbHbIX YCNyr, 0300POBUTENbHbLIX MEPONPUSTUN, KOTOPbIE AOMKHbI ObITb
OCYLLECTBNEHbI C MAaKCUMaribHOM akkypaTHOCTbIO U OCTOPOXXHOCTLIO 6e3 NpUYNHEeHUSs!
Kakoro-nmbo Bpeaa nonyyaTensm couynanbHbIX YCNyr;

4) MeponpusTMIA MO KOHCYNbTUPOBAHMIO NofyYaTenen coumanbHbIX YCyr Mo
coumanbHO-MeaNLMHCKUM BOMpocaM, KOTopble AOMKHbI obecneynBaTtb okaszaHue
KBanMpuUUMpoOBaHHOK NOMOLLM NOSyYaTensiMm coumanbHbIX YCyr B NpaBuiibHOM
MOHWUMaHUN N PeLIeHNN CTOALWMNX Nepes HUMWN KOHKPETHbIX MPobneM, CBA3aHHbIX C
COXpaHeHWeM 340POBbS;



5) okazaHnsa NOMOLLM B BbINOSTHEHUM 3aHATUI NO aAanTUBHOW OM3NYECKOW KynbType,
KoTopas gormkHa obecneunBaTb OBnageHne nosydatensamMu coumanbHblX yenyr
AOCTYNHOro n 6e3onacHoro Ans 340poBbs KOMMSIeKca (PUsndeckux ynpaxHeHun s

uenax ero cucteMatn4eckoro BbINMOJIHEHUA ONA YKpeneHnA nx 30pPp0OBbA,

6) MHbIX counalribHO-MeQUUNHCKUX yCnyr, npeocraBsdeMbiX NOCTaBLNMKOM

coumnanbHbIX YCRyr.
23. OueHka ka4yecTBa coumnanbHO-NCUXONOrMYEeCKUX YCnyr BKNoYaeT B cebs OLEHKY:

1) coumnaribHO-NMCUXOJTOrM4EeCKOro KOHCyIrnbTUpoBaHUA, KOTOpOE AO0JTXHO obecneunTb
OKa3aHue noly4darendamMm counarnbHbIX yCryr KBaﬂMd)MLlMpOBaHHOﬁ nomMmoLuun no
HanaXMBaHMK MEXINYHOCTHbIX OTHOLIEHUIW, B TOM Yncne ang npegynpexneHnda mn

npeoaoSIeHNsI CEMENHbIX KOH(NKTOB;

2) NCUXONOrMYECKON NOMOLLM, OKa3aHMe KOTOPOWN OOSMKHO NOMOYb NosiyvaTento
coumanbHbIX YCIYr packpbiTb U MOBUNM30BaTb BHYTPEHHNE PECYPCHI, PELLUTD
BO3HUKLUME COLManbHO-NCUXONOrMyeckne npodbnemsl;

3) coumanbHO-NCUXONOrMYECKOro NaTpoHaxa, KOTOPbIN AOMKEH HA OCHOBE
cUCTEMaTMYeCcKoro HabnaeHns 3a nonyyaTensamMmmu coumanbHblx ycnyr obecneymBaTb
CBOEBpPEMEHHOE BhISIBIIEHWE CUTyauui NCUXMYEeCKoro guckomdopTa, MMYHOCTHOrO
(BHYTPUIIMYHOCTHOTO) MU MEXITMYHOCTHOTO KOHAIIMKTA U APYTUX CUTyaLuiA,
yXyZLlaLWwmnx YCroBUs XXU3HeAEeATENbHOCTU NonyyaTenein coumanbHbiX YCyr, B
Llenax okasaHus UM HeoBGX0AMMbIX COLManbHO-NMCUXONOrMYECKUX YCHYT;

4) MHbIX cOUMaribHO-NMCUXOJTIOTM4eCKNX yCcnyr, npeaoctaBlid€MblX MOCTaBLLUMKOM

coumnanbHbIX YCIyr.
24. OueHka kayecTBa colunanbHO-Neaarormyecknx ycnyr BknoyaeT B cebst OLEHKy:

1) counanbHO-Negarorn4eckon KOppeKUnn, oCyLLeCTBIEHNE KOTOPON AOMKHO
obecne4vnBaTb OkaszaHne KBanNnMOULMPOBAHHON N 3(h(PEKTUBHOM Negarormyeckom
NMOMOLLIN B KOTOPOW HYXOAKTCA nonyvaTenn coumanbHbIX YCryr, nonyvatmowme
coumarnbHble YCryrn B nonyctaunmoHapHon bopme coumanbHOro obcnyxmeaHums (B
dopme becen, pa3bsACHEHUN, pekoMeHgaunm);

2) dopMMpOBaHUS NO3UTMBHBIX MHTEPECOB NoslyyYaTenen counanbHbIX YCnyr,
opraHvM3aumio Ux gocyra, KotTopble JOMKHbI obecnevmBaTthb yOOBNETBOPEHNE



COLMOKYNbTYPHbIX U AyXOBHbIX 3aNpOCOB Mnosflydatenen coumanbHbIX yenyr (Kak
B3pOCIbIX, Tak U AeTen), paclumpeHne kpyrosopa, cpepbl 06LeHMSs, NOBbILLEHNE

TBOPYECKOW aKTUBHOCTM NosyyaTenen coumanbHbIX YChyr;

3) MHbIX coumnaribHO-negarorm4ecknx ycrnyr, npenocrasndaemMbliX NOCTaBLLNKOM

coumnanbHbIX YCRyr.
25. OueHka kavyecTBa coumnanbHO-TPYAOBbLIX YCyr BKIOYaeT B ce6S OLEHKY:

1) kayecTBa ycnyr, CBA3aHHbIX C OpraHnu3aunen nosly4eHns nnu coaencTenemM B
nosydeHum obpasoBaHus n (Unn) keanudukaumm nHBanngamm (B ToM Yncne geTbMm-
MHBaNngamun) B COOTBETCTBUN C NX (PU3NYECKUMUN BO3MOXHOCTAMU N YMCTBEHHbBIMU
CMNOCOOHOCTAMMU, KOTOPbIE ONPEeaEensTCa TEM, B KAKOW CTENEHN CO34aHHbIe
NOCTaBLLMKOM couManbHbIX YCIyr YCNoBusS As OWKOMNbHOro BOCNUTAHUA AeTen-
MHBaNMOOB N NOMyYEeHNA UMW LLKONbHOTO 06pa3oBaHus, a Takke Angd nonyyeHus
obpasoBaHnsa B3pOCIbIMU MHBANMM4aMN CNOCOBCTBYIOT YCMELHOMY U
pe3ynbTaTUBHOMY MPOBELEHNIO BOCNUTATENbHON paboTbl U 06y4eHuto;

2) NpoBOAMMbIX MEPOMNPUATUIN MO NCMOSIb30BAHNIO TPYAOBbIX BO3MOXHOCTEN
nonyyartenen coynanbHbIX YCNYr N 06y4eHMI0 X AOCTYNHbIM NPOodeCcCnoHarnbHbIM

HaBblKaM, X JOCTAaTO4YHOCTb U CBOEBPEMEHHOCTb;
3) npoBoANMbIX MGpOI’IpI/IFITI/IIZ no OKa3aHwu nomMmoLin B prﬂoyCTpOIZCTBe;

4) NHbIX couManbHO-TPYAOBbLIX YCNyr, NPeAoCTaBNsAeMbIX NOCTABLUNKOM coLMarnbHbIX

yCnyr.
26. OueHka kayecTBa coLmnanbHO-NPaBoBbIX YCIyr BKMNoYaeT B cebsi OLEHKY:

1) oka3aHWsi NOMOLLM B OPOPMIIEHMM U BOCCTAHOBMEHUN JOKYMEHTOB, KOTOpas
AoMmkHa obecneymBaTb pa3bsCHEHWE nony4YyaTensam coumanbHbIX YCryr cogepaHus
HeOoOX0ANMbIX AOKYMEHTOB B 3aBUCUMOCTUN OT UX NpeAHa3HavYeHusl, N3noxeHue u
HanucaHue (Npn HeobXoAMMOCTIN) TekcTa JOKYMEHTOB UMK 3anofHeHne hopMeHHbIX

GnaHkoB, HanNncaHue conpoBOAUTEIbHbIX NMNCEM;

2) Scb(beKTI/IBHOCTI/I OKa3aHuA }OpMﬂquCKOVI noMoLn nony4yatendam counarnbHbIX
ycnyr, KotTopasa OoJPKHa obecneunTtb CBOEBpPEMEHHOE U 0b6BbEKTUBHOE pelweHune
croAawnx nepepn nony4ydarenem counasnbHbIX yCIyr npaBOBbIX npo6neM;



3) MHbIX coumnanbHO-NPaBOBLIX YCIyr, NPeA0CTaBAsIEMbIX NOCTABLLMKOM CoOLManbHbIX
YCnyr.

27. OueHka kadecTBa ycnyr, OKkasaHHbIX B LeJ1dX noBbllUeHNA KOMMYHUKATUBHOIO
noTeHunasa nonyl-laTene|7| coumarlibHbIX ycnyr, MMerLwnx orpaHM4eHnd
XN3HeaeaTenbHOCTN, B TOM YMCre OeTeNn-nHBanMaoB, BKoYaeT B cebs OLEHKY:

1) obyyeHnsa nHeanuaoB (4eTen-MHBanNMAoB) NOMb30BAHUID TEXHUYECKNMU
cpeacTBamm peabunuraumm, KOTopoe OOMKHO pasBuTb Y MHBANUAOB (OeTen-
WHBaNMAoB) NPaKTUYECKME HaBbIKM YMEHUS CaMOCTOSATENBHO MNOMb30BaTbCA 3TUMM
cpeacTBamu;

2) nposeageHnd COLI,I/IaJ'IbHO-pea6MJ'II/ITaU,I/IOHHbIX MepOI'IpI/IFITI/IIZ, KOTOpPbIE OOJKHbI
cnocobcTBOBaTb BOCCTAHOBIEHMIO COLMANbHOro ctatyca nonyaneneVl coumnanbHbIX
ycnyr, tMerownx orpaHn4yeHnad XxXn3HeaeAaTtesibHoCcTu, B TOM YUcrie neTten-nHBanmaos,
YNyyqywmnTb B3aMmogencTene nortydartena coynanbHbIX yCnyr C obuecTtBom;

3) obyyeHus nonyyaTenen coumnanbHbIX YCNYr, UMEKLWLMUX OrpaHNYeHns
XN3HeOeAaTenbHOCTU, B TOM Yucne geTen-unHBanuaoB, HaBblikaM noseaeHus B ObiTy U
00LLeCTBEHHbIX MeCcTax, KOTopoe A0JKHO obecnevnBaTb OpPMUPOBaHME
nonyyatens coumarnbHbIX YCYr Kak CaMOCTOATENbHON NNYHOCTU, KYSIbTYPHOW,
BEXMNBOW, NpeayCMOTPUTENBHON 1 BnaroxenaTtenibHOM B OTHOLLEHUM K
OKpyXalLwuMm, a Takke 0by4yeHns BHYTPEHHEN ANCLUMMNIINHE NNYHOCTU, CNOCOBHOWM
ob6cnyxunTtb cebs B GbITOBLIX YCITOBUAX;

4) 06yyeHus nonyyaTtenen coumanbHbIX YCIyr, UMELWMX OrpaHNYeHns
KN3HEe4eATeNbHOCTU, B TOM YMChe AeTel-uHBannaoB, HaBblikamM KOMMbIOTEPHOW
rPaMOTHOCTU, KOTOPOE AOSMPKHO Pa3BMTb Y Nony4vaTtenen coumanbHbIX yenyr

npakTn4yeckmne HaBblkKM YMEHNA CaMOCTOATESIbHO MOJ1b30BaTbCA KOMIMbHOTEPOM;

5) MHbIX yCnyr, OKa3aHHbIX B LeNndX noBbilUeHNA KOMMYHUKATUBHOIO NnoTteHumnana
nonyaneneM coumnarbHbIX yCcnyr, UMeRLWKNX orpaHN4eHnAa Xm3HegedaTesibHOCTH, B
TOM YuUcrne geTen-mnHBanuaos, npegocTtaBliAeMbIX NOCTaBLLUNKOM CoLaribHbIX YCIyr.

28. OueHka kavecTBa CPO4HbIX couMarnbHbIX yCNnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ cbopme
couunanbHoOro O6CJ'Iy>KI/IBaHI/IFI BKIto4aeT B cebs OLlEHKY CBOEBPEMEHHOCTU U MOJIHOTDI
obbema okasaHHbIX counanbHbIX ycnyr npuMeHnUTESIbHO K I'IOTpe6HOCTI/I nony4yartensa

counanbHbIX YCNYr B KOHKPETHbIX CcolMalnbHbIX yCnyrax.



29. lNokasatenun kayecTBa nNpegocTaBleHns coumarnbHbIX YCyr B NonycrtaLmoHapHom
dopme coumanbHOro 06CnyXMBaHMA 1 OLEHKa pe3ynbTaToB UX NPeOoCTaBeHMs
nocTaBLLMKaMn coLmarnbHbIX YCIyr onpeaenstoTcs No pesynbrtataM npeaocTaBfieHns
coumanbHbIX YCIYr NPUMEHUTENBHO K KaXXOAOMY KOHKPETHOMY MnonyyaTento
coumnanbHbIX YCIyr.

30. Ycnosusa npegocTaBneHns coumarnbHbIX YCAyr B NOSy ctauMoHapHoOn oopme
coumanbHoro obcnyxMBaHusi ycTaHaBNMBaKTCSA B COOTBETCTBMU C MYHKTOM 5 yactn 3
ctaTtbn 27 ®egepanbHOro 3akoHa, ¢ y4eTOM YCIOBUN, YCTAHOBIEHHbIX NonyyYaTento
coumnanbHbIX YCIyr B MHOWBUAYaNbHOM NporpamMmmMe 1 JoroBope.

31. MNpn nony4yeHnn coumanbHbIX YCNyr B NosiyctaunoHapHon oopme coumasnbHOro
obcnyxuBaHua nonyyaTenu coumanbHbIX YCNyr UMEKT NpaBo Ha:

1) yBaXXntenbHoe 1 ryMaHHOEe OTHOLUEHWE;
2) BbIOOp NocTaBLMKa counanbHbIX YCNYT;

3) nonyyeHue BecnnaTHO B AOCTYNHOW hopMe MHGOpMaLUM O CBOMUX Npasax u
00643aHHOCTAX, BUAAX coumnanbHbIX YCIyr, CpoKax, nopsagke n 06 ycnosusix nx
npegocTaBneHnd, o Tapudgax Ha aTn ycnyrm n 06 nx CTouMoCTU, O BO3MOXXHOCTHU
noslydeHus aTux ycnyr 6ecnnaTtHo;

4) oTka3 OT NpeaoCcTaBlieHns coLmarnbHbIX YCNYT;

5) obecneyeHne ycnosuin npedbiBaHNSA B OpraHM3auunsax couynanbHoro obcnyxmBaHums,
COOTBETCTBYHLLMX CAHUTAPHO-TMIrMeHn4Yecknum TpeboBaHnAM, a Takke Ha
Hagnexawuum yxon,;

6) ceoboaHOe nocelleHne npeacTtaBMTenamMum, agsokatamu, HotTapuycamu,
npencraBUTeENAMM OBLLECTBEHHBIX U (MITN) MHBIX OpraHn3auun,
CBSILLEHHOCNYXUTENsMU, a Takke POACTBEHHUKAMM U APYTMMU NULAMWN B JHEBHOE U
BeYepHee BpeMS;

7) KOHMAEHUMANbLHOCTb UHOPMAaLMK NIMYHOIO XapaKkTepa, CTaBLUen N3BECTHON npu

oKasaHwuu ycnyr;

8) 3almnTy CBOMX NpaB U 3aKOHHbLIX MHTEPECOB, B TOM Yucne B cyaebGHOM nopsiake.



32. Mony4aTenb counanbHbIX yCnyr 06s13aH CBOEBPEMEHHO B MMCbMEHHOWN hopme
MHOPMMPOBATL MOCTaBLUMKA coumnanbHbIX YCnyr 06 nameHeHUn ob6CTOATENLCTB,
obycnoenuearLwmx NoTPebHOCTb B NpeJoCTaBNeHNN coumanbHbIX YCIyr.

33. Npu npegocTaBneHnn coumnanbHbIX YCNyr B Nony cTaunoHapHon oopme
coumanbHoro o6cnyxmBaHus NOCTaBLUMK coUManbHbIX yenyr 06s3aH:

1) cobniogaTb NpaBa YenoBeka U rpaXkaaHuHa;

2) obecneunBaTtb HENMPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHocTb HOﬂyaneﬂeVI

counanbHbIX yCNyr,

3) obecneunTb 0O3HAKOMIIEHNE NMony4vyaTenen coumanbHbiX yYCnyr (npeacraButenen) ¢
npaBoyCTaHaBNMBAKLLMMN JOKYMEHTAMU, HA OCHOBaHMM KOTOPbIX MOCTaBLUUK
coumanbHbIX YCIyr OCYLLECTBNASIET CBOK AEATENbHOCTb U OKa3biBaET coumarnbHbIe
yCnyru;

4) obecneunTb COXPAHHOCTb JIMYHbIX BELLEN U LEeHHOCTEN nonyyaTtenemn counanbHbIX

ycnyr,

5) npepoctaBnsaTb nonyvyatensam coumarnbHbIX YCyr BO3MOXHOCTb NOSb30BaTbCA
ycrnyramm cBsidau, B TOM Yncre nH@POpMaLnoHHO-TENEKOMMYHUKALIMOHHOW CETH
"MHTepHeT", NOYTOBOW CBA3MW;

6) MHopMupoBaTb nonyvaTenen coumasnbHbIX YCIyr O npaBuiax noXxapHou
BGesonacHocTy, aKkcnnyaTtauun npegocrasnsgembix npubopos n o6opyaoBaHns;

7) obecneunTb Nony4yaTenam coumnanbHbIX YCNyr ycrnoBus npedbiBaHus,
COOTBETCTBYIOLLME CAHUTAPHO-TUIMEHNYECKMM TpeboBaHMAM, a Takke Hagnexalunm

yxon;

8) UCNONMHATbL UHblIE 06A3aHHOCTN, CBA3aHHbIE C peanu3aumen npas nonyyaTtenen
coumanbHbIX YCIYr Ha coumnanbHble YCryri B nosiyctaumMoHapHon dhopme
coumnanbHOro obenyXMBaHus.

34. PesynbTatomM npegocTaBneHns coumnanbHbIX yCnyr B nonycraunoHapHon goopme
coumanbHOro o6cnyxmBaHus SBASETCS YNyylleHne YCnoBUn XU3HeaeaTeNbHOCTH
nosfiydaTensa coumanbHbIX YCIyr.



35. CoumanbHble ycnyrn B nonycraunoHapHon bopme coumnanbHOro ob6cnyKmBaHmns
npegoctasnaTca 6ecnnaTHo, 3a NnaTy UM YacTUYHYI nNnarty.

PeweHne 06 ycnoBusax okaszaHna coumanbHbIX YCAyr B NonycTaunoHapHom popme
coumanbHoro obcnyxmsaHus (6ecnnaTtHo, 3a NnaTy UM YacTUYHYO nNnaTy)
NPUHUMAETCA Ha OCHOBAHUW NPeACTaBMASEMbIX NOofyyYaTenem counanbHbIX YCnyr
(npeactaBuMTENEeM) AOKYMEHTOB, C y4EeTOM CpefHeayLeBoro Aoxoaa nonyvarens
coumarnbHbIX YCNyr, BENNYNHBI MPOXUTOYHOIO MMHUMYMa, YCTaHOBIIEHHOIO B
cybbekTe Poccuiickon degepaumm, a Takke TapnugoB Ha coumasrbHble ycnyrmm.

PacueT cpegHeyleBoro goxoaa B OTHOLIEHUM nonyyaTens coumanbHbIX YCyr, 3a
NCKITIOYEHMEM NNL, YKa3aHHbIX B NyHKTe 36 MNMpumepHoro nopsaka, nponsBoanTCs Ha
AaTy obpalleHunst N OCYLLECTBNSAETCA HA OCHOBAHUM AOKYMEHTOB (CBEAEHMUN),
NpeayCcMOTPEHHbIX MOPSAKOM NpeaocTaBfeHnsa coumarnbHbIX YCnyr NocTaBLnKamMm
coumanbHbIX YCNyr, yTBepXXaaemMblM corfiacHo Yyactu 10 ctaten 8 defepanbHOro
3aKoHa, O CoCTaBe CEMbW, HanM4ymMm (OTCYTCTBUN) JOXOO0B YIIEHOB CEMbU UMK
OZMHOKO MPOXMBAKLWEro rpaxaaHvHa n npuHaanexaliem um (emy) nmyLLecTee Ha
npaBe COBCTBEHHOCTN.

36. CoumnanbHble ycryru B NonyctalumMoHapHoW oopme coLmanbHOro 06CnyKnuBaHus
npenocraensitoTcs 6ecnnaTHo:
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1) HECOBEPLUEHHONETHUM OEeTSM

2) nmdam, noctpagaslinMm B pedyribtaTte ‘-Ipe3BbI‘-IaIZHbIX CMTyauMIZ, BOOPYXEHHbIX
2
MeXXHaUuMOHalIbHbIX (Me)KGTHI/I‘-IeCKI/IX) KOHCbJ'Il/IKTOBl ,

3) MHbIM KaTeropusiM rpaxaaH, onpeaeneHHbIM HOPMATUBHBIMW NPaBOBbLIMI aKTaMW
cy6bekToB Poccuiickoit degepauum’ .

37. CoumarnbHble YCIyru B NOfycTaLmMoHapHo! popme CoLmanbHOro o6cnyxmnBaHus
npefoCTaBnsoTCs GecnnaTHO B TOM Cnydyae, ecnv Ha AaTy obpalleHus
cpefHeayLLEeBO JOX0A NoMyYaTens coumanbHbIX YCAYr HUXe NpeaenbHOi BeNUYMHBI
WU paBeH NpeaenbHON BENUYMHE CpeaHedyLLEBOro 4oXoAa ANs NpefoCTaBneHus
coumanbHbIX YCIyr 6ecnnaTHoO, YyCTaHOBMEHHOMN 3aKoHOM cyGbekTa Poccuiickoi
depepaunn .

38. CoumanbHble ycnyrn B nonycraumMoHapHoOn oopMe coumanbHOro obcnyxmBaHums
NpegocTaBNATCA 3a NNaTy UM YacTUYHYIO NNaTy, ecnn Ha gaty obpalleHuns



cpeaHeayLweBon 4oxo nonyyaTens counanbHblX yCnyr npesbilaeT npeaenbHyo
BENMMYMHY cpefHeayLEeBOoro 4oxoaa Ans npegocTaBneHnst counarnbHbIX yYCnyr
B6ecnnaTHo, yCTaHOBIEHHYIO 3aKOHOM cybbekTa Poccunckon degepaumn.

39. Pa3smep exemecsayHon nnatbl 3a NpegocTaBfeHne coumanbHbIX YCRyr B
nonycraumMoHapHoOn hopmMme coumarnbHOro 06Cny>XMBaH1st pacCcYMTbiBAaeTCA Ha OCHOBE
TapuoB Ha coumarnbHble YCIyrn, HO HEe MOXEeT NpeBbIWaTbh NATUAECATU NPOLIEHTOB
pasHULbl MeXAy BENMYMHOM CpeaHeayLLeBoro Aoxoaa nonyvarens coymanbHOM
yCrnyru un npeaenbHoOn BENNYMHON cpeaHeayLweBoro 4oxoaa Ana npeaoctaBneHns
coumanbHbIX ycnyr 6ecnnatHo, onpeaenseMon B COOTBETCTBUN C YacTbto 5 cTaTbu
31 depepanbHOro 3akoHa.

40. Mopspok yTeepXaeHns TapmgoB Ha coumnanbHble YCnyrn B NonycTaunoHapHoOW
dopMe coumanbHoro obcnyxmMBaHMst Ha OCHOBaHUM NOAyLLEBbLIX HOPMaTUBOB
PUHaAHCUPOBAHUA coumnanbHbIX YCNYr yCTaHaBNMBAETCA B COOTBETCTBUN C YacTbio 11
ctaTbu 8 ®efeparnbHOro 3akoHa.

41. MNnaTta 3a npegocTaBneHne couunanbHbIX YCyr B NOMy cTaunoHapHon oopme
coumnanbHOro obenyKMBaHns NPoOn3BoANTCA B COOTBETCTBUM C JOTOBOPOM.

42. MocTaBLWyMK coumanbHbIX yCryr Bnpase oTka3aTb (MPMOCTaHOBUTL) NosyyYaTento
coumanbHbIX YCNyr B NpefocTaBnNeHnn coumarnbHblX YyCryr B NONyCcTaLMOHapHOM
dopme coumansHoro obcnyxmBaHusi, B TOM YMCre BPEMEHHO, B Criyvae
HenpeacTaBneHnst NonyyaTenemM coumanbHbIX YCNyr JOKYMEHTOB, HE06XoaMMbIX Ans
npefocTaBneHnst coumanbHbIX YCRyr, yKasaHHbIX B NyHKTax 5, 7 NpumepHoro
nopsiaka, koTopble nofyyaTtenb counanbHOM YCNyrn B COOTBETCTBUM C AENCTBYOLLUM
3aKoHo4aTeNbCTBOM 006513aH NpegoCcTaBUTb JINYHO.

43. OcHOBaHUAMW NpeKpaLleHnss NpeaocTaBNeHnsa counanbHbIX YCIyr B
nosfiyctauMoHapHon popme coumanbHOro obcnyxnBaHma ABnaOTCS:

1) NCbMEHHOe 3asiBNEHUE MoJyyaTenst coLnarnbHbIX YCnyr o6 oTkase B
NpefoCTaBNEHUN COLMANbHBIX YCAYT B MOMyCTaLMOHAPHOM dhopMe CoLManbHOro
ob6CnyxvBaHNs

2) OKOH4YaHuMe CpoKa npeaoctaBneHna counarbHbIX yCIyr B COOTBETCTBUN C
o o o 16
nHaneunayanbHOM nporpamMmmon n (I/IJ'II/I) ncTte4vyeHme Ccpoka aencTteund goroeopa ,



3) HapyLweHne nonyyaTenem coumanbHbIX YCrnyr (npeactaBuTenemM) ycrnoBum,
17
NPeAyCMOTPEHHbIX JOrOBOPOM

4) CMepTb nony4arterna counanbHbIX yCnyr nunn nnkengaunu (nperau.l,eHvle
ﬂ,eﬂTeJ’IbHOCTM) nocTtaBLUMKa coUunarnbHbIX YCIYT;

5) pelseHune cyaa o NpusHaHMKU nony4vaTtens couuanbHbiX ycrnyr 6e3BecTHO
OTCYTCTBYHOLLUM UNN YMEPLLNM;

6) OoCyxXaeHune nony4varenad counarnbHbIX YCIyr K oTObIBAHUIO HaKa3aHna B BUOE
nuweHus ceoboabl.

' Cratbs 14 depepanbHoro 3akoHa oT 28 nekabps 2013 r. N 442-d3 O6 ocHoBax
coumanbHoro obecnyxmsaHuna rpaxaaH B Poccunckon degepauymn” (CobpaHue
3akoHogaTtenbcTBa Poccuimnckon ®epnepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT.
4257).

*YacTb 2 cTaTbn 15 depeparnbHOro 3akoHa.
*YacTb 4 ctatbu 16 denepanbHOro 3akoHa.
“YacTb 1 cTaThy 17 degeparnbHOro 3akoHa.
®YacTb 2 cTtatbu 21 denepanbHOro 3akoHa.
®*Yactb 10 cTaTby 8 denepanbHOro 3akoHa.

7
lMpumepHas popma gorosopa yTBEPXKOaeTCAa B COOTBETCTBUM € YacTbio 13 nyHKTa 2
ctaTbn 7 ®egeparnbHOro 3akoHa.

*YacTb 2 cTaten 19 denepanbHOro 3akoHa.
’YacTtb 9 cTaTby 8 deaeparnbHOro 3aKoHa.

“ Yacrb 2 cTtatbym 31 denepanbHOro 3akoHa.
" YacTb 1 cTathn 31 degepanbHOro 3akoHa.
" YacTb 1 cTatbm 31 denepanbHOro 3akoHa.

“ YacTb 3 cTathn 31 degepanbHOro 3akoHa.



14

YacTtb 2 ctatbn 31 ®eagepanbHOro 3akoHa.
15

Ctatba 18 ®epepanbHOro 3akoHa.
16

YacTtb 1 cTtatbn 16 defepanbHOro 3akoHa.

17
MyHKT 2 yacTn 1 ctatbun 11 PegepanbHOro 3akoHa.



